How to
master your
rental
application

Applying for a rental property can be nerve-wracking.
After viewing a property, falling in love, and beginning the
never-ending process of mentally moving the furniture
and styling your prospective new home, putting your life
and identity on paper to prove that you are worthy can be
an overwhelming process.
Your application is your chance to both show and prove
the kind of tenant that you would be. In order to nail your
application, it may help to think about what a landlord
may be looking for.
When assessing a rental application, we are looking at 3
things – suitability, financial capacity and history. We do
this by sourcing the following documents and references.

Personal details

We need 100 points of ID for all applicants, as we
need to make sure you are who you say you are.
Your photo ID is also a useful tool for us to match
up people we meet at open inspections with their
applications. We require an application from
anyone residing at the property aged over 18.

Previous Rental Details

We contact your references to check various
things, including:
•
•
•
•

Whether you were able to maintain rent
payments in line with your tenancy agreement
How you maintained the property, both during
your tenancy, and the condition it was left in
once vacated
How well you maintained features relevant to
the property you are applying for, if applicable
– e.g. garden, pool
If you had any pets at the property, and if there
were any damages caused by them

It’s a good idea to spend some time researching
your referees prior to application – make sure the
Property Manager listed is still working at the
relevant agency, and if not, contact that agency to
find out who the best contact currently is. It’s also
a good idea to ask for copies of any rental ledgers or
relevant tenancy documents that you can upload
to your application directly.
Don’t have a rental history? We understand,
everyone needs to start somewhere. Please
provide as much detail as you can regarding your
residential history. It might be a good idea to
include personal references you have a history
of house-sitting for, or traveled with – anyone
who can verify the condition in which you would
maintain a property. Many people also choose to
list a sales agent who has sold or is selling their
property.

Financial details

We need two months of Bank Statements as part
of your application. This isn’t to scrutinise your
individual transactions or spending habits, it’s to
make sure that you have a reserve of funds should
employment or personal circumstances change
and affect your ability to pay rent.
If you don’t have a rental history, we recommend
highlighting any board or informal rent payments
on your bank statement to prove you can maintain
regular payments. You may also choose to include
any mortgage or investment property statements
for the same reason.

Employment Details

We need employment details, both current and
previous. This is to verify that you are working
where you say you are, and to confirm your annual
income/salary.

We also require 4x recent payslips as further
verification.
Self-employed, freelancer, working multiple jobs?
Please provide details of your accountant to verify
your annual income, or include a copy of your
ATO notice of income assessment as a supporting
document to prove financial year earnings.
We use the 30% rule as a general guide to assess
affordability for a property. If the annual rent of the
property exceeds 30% of your annual household
income, you may wish to include any additional
income streams or investments to bolster your
application. You may also wish to include details of
another person (e.g. parent or relative), who may be
willing to act as a guarantor for your lease.

Additional documents

You may choose to include any extra documents
you think support your application and highlight
your suitability as tenants.
If possible, we recommend spending time creating
a cover letter to include. This doesn’t need to be
a long or comprehensive document, just a snapshot
of yourself and any other applicants, that provides
a larger context to your application and why you
feel you would suit the property as tenants.

What happens after you apply

We process all applications received, which
includes reference checking. You may be asked to
submit more information at any point during the
process. Once processed, we speak to the landlord
and present all applications for the property
without prejudice – ultimately, leaving the
landlord to approve an application.
The biggest time delays in receiving an outcome
are usually due to missing documents or out-ofdate references. We highly recommend taking
the time make sure you have included everything
requested and notifying all contacts so that they
respond to reference requests promptly to make
sure your application is as strong as possible.
If you are successful, we will contact you via
phone to offer you the property and to confirm
lease start date, as well as any other details.
Once accepted, you will receive further details in
writing, including instructions on how to pay the
bond and first two weeks rent to formally secure
the tenancy.
Unsuccessful? This is often not a reflection on
the quality of your application or your suitability
as tenants. We often receive a large volume
of applications, and unfortunately, only one
application can be successful. Regrettably, we are
unable to give individual feedback on applications.
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